mKSFEbel RETURNS FORM

Please fill in this form with the details of your items and the reason for returning.

YOU MUST FILL IN THE ORDER NUMBER TO ENSURE WE CAN COMPLETE YOUR REFUND.

Refunds (excluding delivery charges) will be processed within 3 working days of receiving the items.

Your refund will be credited by the same payment method which you made your original payment.

Please note credit/debit card refunds can take up to 7 days to show in your account.

Please ensure that all goods are returned with this returns form within 14 days in the original packaging and in
saleable condition with all labels intact.

YOUR DETAILS:
DATE

ORDER NUMBER

NAME

RETURN DETAILS:

PRODUCT CODE QTyY RETURN REASON CODE REASON CODES:

A) FAULTY

B) POOR QUALITY

C) DISLIKED STYLE

D) TOO LONG

E) TOO SHORT

F) TOO BIG

G) TOO SMALL

H) FABRIC/MATERIAL
1) INCORRECT COLOUR
J) WRONG ITEM SENT
K) ARRIVED LATE

L) OTHER
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